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Press Release

Date of Issue: 14th June 2010
Landlord Action and Settled Housing Solutions Consultancy Service to jointly host Local Housing Allowance Seminar in London.
The seminar will help landlords understand the nuances of the system in order to learn how to make the system work effectively for them. They are being hosted in response to an increasing number of calls received by Landlord Action from landlords and letting agents who do not know where to turn to when they have issues with an LHA tenant. 
Mr Shamplina comments: “There is no doubt that, with a few changes, the LHA system can be profitable for the private rented sector and can work well – if a landlord or agent knows what they are doing. With our partners at Settled Housing Solutions, we have designed a seminar that will equip stakeholders with the knowledge to effectively manage tenants on housing benefits.”

The need to strengthen landlord’s confidence in the LHA process has been identified as a key recommendation within a recently published Work and Pension Committee report reviewing the efficacy of the Local Housing Allowance system. Mr Shamplina adds: “These seminars are also going someway in helping deliver government policy of effectively engaging the private rented sector. Private companies, such as Landlord Action, need to become part of the solution by helping their clients in these areas, and this is something that we are very proud to be involved with.”

 

The seminars will be aimed at private landlords, professional lettings agents, housing associations and temporary accommodation suppliers who are either already operating or considering entering into private renting for low income households.   

Alan Elborough, Founder of Settled Housing Solutions Consultancy Service, says: “The LHA seminars not only benefit the private rented sector landlords and letting agents but also local authorities in London that are looking to improve their day to day engagement with their local PRS market.” 
A number of key issues will be covered on the day, including; ‘How to set up a successful LHA tenancy’, ‘how to avoid the common problems that landlords and letting agents face’, ‘Securing direct rent payments’, and ‘Effective management of LHA tenants’ to name a few. Delegates will also receive a comprehensive LHA manual which is a complete how-to guide covering a range of LHA subjects and shows what to do, when to do it and how to do it. It will be an indispensable guide for those who work with within this sector. 

Mr Elborough adds: “A landlord well informed on LHA issues will dramatically reduce the risk of tenancy failure and rent arrears from occurring. A recent report published by the Chartered Institute for Housing highlighted that tenancy failures in the private rented sector can cost a local authority between £4,000 and £10,000 per case. The cost is made up from the time spent by front line local authority staff investigating why the tenancy has failed and then placing the family in expensive temporary accommodation.”

The seminar is part of a series of seminars that have so far have proved to be an excellent success and also a great opportunity for landlords and lettings agents to network with other industry professionals. Commenting on an earlier London seminar held in February 2010, delegate Victoria Brewerton-Owen of Belvoir, the lettings specialist, said:

“The LHA Seminar was extremely useful; it struck the right chord between being informative and keeping the information on a need-to-know basis. I am quite sure the seminar would be beneficial to any landlords who are unsure of the process and benefits to the system.”

The next seminar will be on Friday 2nd July. To reserve your place, visit www.LandlordAction.co.uk/LHA 
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Editors Notes

Landlord Action are a UK based tenant eviction and debt recovery experts. Setup in 1999, Landlord Action has helped landlords and letting agents to evict over 16,000 bad tenants and their fees are all fixed. The organisation has also set up a free legal advice line to help landlords understand their rights: 0845 881 0011

Paul Shamplina is co founder of Landlord Action and has more than 20 years experience in the legal field, originally working as a clerk, private investigator, debt collector and certified bailiff.  He has appeared regularly on TV and radio and travels the country speaking, giving advice and presenting “How to avoid a bad tenant” seminars.  He believes passionately in the rights of the landlord and is always available for comment on any landlord/tenant related matters.
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